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about us

The Landlord Partnership Program (LPP)
runs in collaboration with the City of
Ottawa and nine agencies and matches
available housing vacancies to
individuals who are on social assistance
and facing some housing barriers.

why use us

PROFESSIONALISM

Our team consists of housing based
case workers who support our clients
throughout the tenancy for as long as
needed. Our Housing Locators work
hard to ensue your vacancies are filled
with individuals you are comfortable
withl

CONVENIENCE

We offer rent direct payments to our
landlords through direct deposit or
cheques.

The rent is split up in two forms of
payment;

1. Social Assistance (Ontario Works or
Ontario Disability Support Program

2. The City of Ottawa Housing
Allowance

Both payments are made rentdirect to
our landlords to ensure rent is always
paid in fulland on time!
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e MEET

Our Housing Locator team
meets with our landlords to
ensure optimal matches. The
Housing Locator views every
unit prior to submitting it into
the program's internat listing.

@ PARTNER

After meeting with our Housing
Location team, your unit will be
submitted into the program's
internat listing. When a
caseworker finds a client that
may be a goaod fit for your unit,
a viewing will be scheduled for
you to meet with the client and
the caseworker.

@ SUPPORT

The program strives to ensure
the landlord, tenant and
community are equally
supported throughout the
whole process.



